
 
 

Sophomore Skills Program FAQs 
 

Thank you for your interest in the New York Cares Sophomore Skills program.  With your help 
this spring, 150 tutors at 12 schools and community centers will provide over 300 underserved 
New York City high school students with the math, reading, and writing skills they need to 
succeed in their core classes, on Regents exams, and on the SAT their junior year.  As a 
volunteer with this program, you will work with a small group of students on one subject for 1.5 
hours weekly from February through May/June.  
 
Who is eligible to participate as a tutor? 
Every oriented New York Cares volunteer is eligible to attend tutor training.  If you don’t know 
your orientation status, please call Volunteer Relations at 212-228-5000. 
 
Do I need a certain SAT score or to have taken the SAT? 
You do not need to have taken the SAT to participate in this program; we have numerous tutors 
that were born and educated in other countries.  However, our successful tutors are college-
educated and are comfortable with the basic math or English tested on the SAT.   
 
Is there training to be a tutor and what is it? 
Training is mandatory for new tutors and Team Leaders only and will take place at the New 
York Cares office before the first session of each program. It will run for 2 hours and will 
include tutoring strategies, curriculum resources, and tips on working with teens. Materials will 
be provided. Training is optional for returning volunteers. 
 
What is the commitment?  How much extra work is there outside of the project time? 
Tutors meet with their students on the same day of the week for 1.5 hours weekly from February 
through May.  In addition, tutors do prep work before attending each session.  We estimate 30 
minutes to one hour a week of additional prep time. 
 
What if I have to miss a week or two for work or vacation? 
We know that tutors have busy lives and that occasionally things come up.  In these cases, notify 
your Team Leader as soon as you know that you will miss a session.  However, if you anticipate 
missing more than two sessions we ask that you consider a program with less of a commitment.   
 
When do we start tutoring students? 
Once you have completed your training, you will begin tutoring in late February, ending in late 
May/early June. 
 
 
 



Where do the projects happen?  When will I know where I am going to be tutoring?  
Projects take place on weeknights (between 6:30 – 8:00 p.m.) or on Saturdays at high schools 
and community centers in Manhattan, Brooklyn, Queens, and the Bronx.  Once you sign up for a 
site, you will receive a full schedule of dates for the rest of the school year.  Projects do not take 
place during school vacations, so there will be no sessions April 3rd-11th. 
 
Will there be experienced tutors on-site with me? 
You will be on a team of volunteers, led by one or two specially trained Team Leaders.   
 
Who are the students? How do they get chosen? 
All sites serve communities with under-privileged New York City high school students.  New 
York Cares chooses its partner sites and provides a general student application, but each site 
individually selects the students invited to participate.  The program is free to both the sites and 
the students. 
 
What grade/ability level are the students? 
All students are in 10th grade, and plan to take the SAT in their junior year.  Students will vary in 
their math and English abilities; many may perform below the national average for students of 
their age group. 
 
How many students will I tutor? 
You will work with the same two to five students for the duration of the program.   
 
Can I tutor or contact the students outside of the project time? 
New York Cares policy prohibits volunteer and client interaction outside of the project. If you 
want to mentor your students outside of the program, please speak with your site’s 
representative. 
 
Is there a curriculum? 
Each student and tutor will receive a suggested weekly syllabus and the same set of materials, 
designed to help students improve their math or English skills. However, students’ ability levels 
vary at each site so you will need to tailor your tutoring to the abilities and learning speed of the 
students in your group.  Your Team Leaders can assist you with this as you start planning your 
lessons. 
 
How will I track my students’ progress? 
All students will take a pre-test before the program begins, and a post-test towards the end of the 
semester. In addition, tutors are encouraged to periodically give students sample problems or 
quizzes to assess their progress. 
 
What do I do to become a tutor? 
If you are interested in being a tutor, please email sophomore.skills@newyorkcares.org or call 
212-402-1147.  
 


